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Abstract 
 

Developed in CIHR-funded research, clinicians in Canada use the McGill 

Information Assessment Method (IAM) to document their ratings of the relevance, 

cognitive impact and application of clinical information delivered on email or 

retrieved at point of care. In a longitudinal “real world” study using a mixed methods 

approach, 40 family doctors rated the clinical information they retrieved using IAM 

on computer. Subsequently, these doctors were interviewed about their searches for 

information using IAM log files to stimulate their memory. This presentation will (1) 

describe IAM and (2) show how IAM revealed the cognitive impact and application 

of various types of clinical information in practice.  

 


