How to find a Family Doctor

If you don’t have a family doctor and you are treated for
cancer, you should register to the Provincial Government
Program Guichet d’accés pour les clientéles orphelines
(GACO). As a cancer patient, you will be categorized
as vulnerable patients, therefore your demand will be

considered a priority.

To register via the Internet:

Step 1: Go to:
http://www.sante.gouv.qc.ca/en/ and click on
Finding a Resource.

Step 3 : On the page "Registering with a Family
Doctor”, follow the instructions by clicking on
Register onto your CSSS waiting list.
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Registering with a Family Doctor

You can register with a family dector if they accept new patients.

To find a family doctor accepting new patients, you may:

® Register onto your CSSS waiting list

« Find one yourself:
Contact medical clinics or Family Medicine Groups (GMF) locggd near you to see if
they're accepting new patients. You can lock up their cong
Finding a Resource section

If you need to see a doctor right away, you can receive

appointment at a resurce near you. To know more, or tof

to the Medical Consultations without Appointment page.
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Step 4 : You need to identify your region CSSS.
Click on Find the contact information for your
CSSS waiting list. You will need to know your
Postal Code.

Follow the instructions to register yourself on the
waiting list of your CSSS by phone or online (if
available).
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Registering Onto Your CSSS Waiting List to
Access a Family Doctor

If you do not have a family doctor, your Health and Social Services Centre (CS5S) can help
you find one. Regardless of your health, you can use your CSSS «guichet d'accés pour
Ia clientele sans médecin de famille » for people without a family doctor to register
ontoa waiting list.

Evaluating Your Application

‘Your application will be evaluated and given priority according to the state of your health. It
is impossible to determine exactly how long you will be on the watting list. The wait time
could vary depending on the availability of physicians in your region and the number of
people registered on your CSSS waiting st

If you need to see a doctor right away, you can receive medical consultation without
appeintment at a resource near you. To know more, or tofind one of these resources, go
10 the Medical Consultations without Appointment page.

To Register Onto Your CSSS Waiting
List
o Find the contact information for your CSSS waiting list
+ Communicate with the C555
By phone : leave your contact information (name, telephone number, address

and postal code)
o Online: If available, complete the form on your CSSS website

Anurse will call you back withina few days to a few weeks to complete your registration.

Step 5 : A nurse will contact you during the
coming weeks to complete the information.
Subsequently, your application will be assessed,
and a priority will be attributed to it (p1 to P5)
depending on several pre- determined criteria’s
and your vulnerability level.

To register by phone

or in person:

If you don't have internet

access, you can always call your

local CLSC to register or to find

out your CSSS phone number

in order to register on the

waiting list for people lacking a

family physician. You can also go directly to
your local CLSC and ask for the form Health
questionnaire for people lacking a family
physician.

A nurse may contact you during the
coming weeks to complete the information.
Subsequently, your application will be
assessed, and a priority will be attributed
to it (p1 to P5) depending on several pre-
determined criteria's and your vulnerability
level.
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